Docket: 1438090 - 39662 Postal Regulatory Commission

Item Nbr: 1

Page Nor: | Submitted 10/28/2011 3:37:57 PM
Filing ID: 77182
UNITED STATES Accepted 10/28/2011
POSTAL SERVICE «
05/16/2011
ELIZABETH JOHNSON
DISTRICT MANAGER
MISSISSIPPI PFC

SUBJECT: Authority to Conduct Investigation

[ request your authorization to investigate a possible change in postal services for the office in the 3rd
congressional district.

Post Office Name: RUTH
Zip+4 Code: 39662-9998
EAS Level: 13
Finance Number: 277059
County: Lincoln
Proposed Admin Office: JAYESS
ADMIN Miles Away: 7.8
Near Office Name: JAYESS
Near Miles Away: 7.8
Number of Customers:
Post Office Box: 42
General Delivery: 0
Rural Route (RR): 571
Highway Contract Route (HCR): 0
Intermediate RR:
Intermediate HCR:
City Delivery: 0
Total Customers: 613
ZIP Code Change: Yes [ | NO [¢]| ZIP Code
Maintain Town Name: Yes m NO D

The above office became vacant when the postmaster retired on 05/01/2011.

The Ruth PO has seen a continued decline in window traffic over the last few years. The customer base is
using postal service in other area where they travel while they are transacting business.

PAMELA LOWERY

Manager, Post Office Operations

Approval to Study for Discontinuance:

ELIZABETH JOHNSON 05/16/2011
DISTRICT MANAGER DATE
MISSISSIPPI PFC ’

cc: Area Manager, Public Affairs and Communication
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Ttem Nbr: 2
Page Nbr: 1
UNITED STATES Dockect: 1438090
POSTAL SERVICE «
' NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Name: RUTH State: MS Zip Code: 39662
Area: SOUTHWEST District:  MISSISSIPPI PFC
Congressional District: 3rd County: Lincoln _
EAS Grade: 13 Finance Number: 277059
Post Office: 1% Classified Station ] Classified Branch ] cPo ||

» There was no Emergency Suspension for this office

Prepared by: Linda Cassidy Date: 05/25/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 ot MG (601)

351-7576
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F;- UNITED STATES
POSTAL SERVICE »
l NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: RUTH State: MS Zip Code: 39662
Area: SOUTHWEST District:  MISSISSIPPI PFC
Congressional District: 3rd County: Lincoln
EAS Grade: 13 Finance Number; 277059
Post Office: % Classified Station ] Classified Branch ] cpo ||

There was no Emergency Suspension for this office

Prepared by: Linda Cassidy Date: 05/25/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576
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Post Office™ Locations in ZIP 39662

UNITED STATES
POSTAL SERVICE«

Post Office™ Locations

A service of ﬂm
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Location - RUTH
3663 HIGHWAY 583
SE

RUTH, MS 39662-
9998

(800) ASK-USPS

(800) 275-8777
(601) 734-6348

2 Post Office™
Location - JAYESS
624 HIGHWAY 44
JAYESS, MS 39641-
9998
(800) ASK-USPS

(800) 275-8777
(601) 833-8130

Business Hours
Mon-Fri
6:45am-12:00pm
1:00pm-3:45pm
Sat-Sun

closed

Business Hours
Mon-Fri
8:30am-11:30am
12:30pm-4:00pm
Sat
8:00am-10:00am
Sun

closed

Post Office™ Locations near 39662

By City
RUTH JAYESS
By ZIP Code

BOGUE CHITTO

39641 39629 39666 39648 39654 39601

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Box nline

Service hours may vary. Please
check link for business hours.

SUMMIT MCCOMB

39635 39668 39665 39656

39652 39667 39664 39643 39191 39663

39632 39657 39647 39483

People and Business Search Find people and businesses at WhitePages.com

http://usps.whitepages.com/post_office/39662?2d=10&CFID=47352& CFTOKEN=38264875

Business Search

Reverse Phone Number

Page 1 of 2

5/17/2011
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UNITED STATES
) -

POSTAL SERVICE»

A, Office
Name: RUTH

Eviction Notice

State:

Area: SOUTHWEST

Congressional District: 3rd

EAS Grade:
Post Office:

13

2

Classified Station

There was no eviction notice for this office

Prepared by:
Title:

Tele No:

Linda Cassidy

]

MS Zip Code: 39662

District.  MISSISSIPP] PFC

County:

Lincoln

Finance Number: 277059

Classified Branch

MISSISSIPPI PFC Post Office Review Coordinator

(601) 351-7311

]

Date:

Fax No:

cpo ]

05/25/2011

(601)
351-7576









e ———r——

,,,En_,_.w.m..:.@ ,

g e e

ASTUKELE WA

DOT
Hazardous Materials
Warning Labels




R
RN
it

UL o e

R R — (ARt

BT B e

VU U NS SRS NI Ko RRE iiee

: AV e
kARG A







Docket: 1438090 - 39662

Item Nbr: §
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PS Form 150, Postmaster Workload Information

Post O'FTice, State & Z-'ip Code Postmaster's | Date
RUTH, MS 39662 Signature
District Office, State & Zip Code District Date
MISSISSIPPI PFC, MS 39213 Manager's
Signature
(Check Box)
See
IE Vacancy D Management Review r rRFR  [Instructions
on Reverse
1
Current Office Level L
2.
Finance Number (1-6) 277059
3. (7-9)
General Delivery Families Served 1]
4,
Post Office Boxes/Call Boxes Rented (10-15) 42
5.
Possible City Deliveries (16-20) 0
6.
Administrative Rural Boxes Served (21-25) 571
T:
Intermediate Rural Boxes Served (26-30) 0
8. (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
8. (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10.
Intermediate Highway Contract/Star Route Boxes Served (4043 0
Lk (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12.
Number of Carrier Stations/Branches (45-48) ]
13. .
Number of Finance Stations/Branches (50-51) 0
14, (52-53)
MNumber of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this guestion, complefe 'Seasonal Workload' section on reverse.) N
Duration of Experience A Seasonal Workload? (minimum or 8 weeks)
16.
Does Office Perform Qutgoing Distribution for Other Offices? (57) N
17.
Does Office Perform Incoming Distribution for Other Offices? (58) N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (58) N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20,
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (81) N
21. (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22,
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N
23. N (64)
Is Postmaster Lessor for Government Owned Building? N
24, (5)
Does Office Have MPLSM/SPLSM? N
25. o (65)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983



Docket. 1438090 - 39662

Item Nbr.
Page Nbr: 2

PS Form 150, Postmaster Workload Information Ei.f’é"éé?i’i"“
During
Normal Seasonal Period

General Delivery Families Served 1] ]
Post Office Boxes/Call Boxes Rented 42 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 571 0
Intermediate Rural Boxes Served 0 o
Administrative Responsibility/Number Intermediate Rural Boxes ] 1]
Administrative Highway Contract/Star Route Boxes Served ] o
Intermediate Highway Ccr_ntrawStar Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

Enter current evaluated office level
Enter the 8 digit post office finance number,
Enter number of general delivery families served.

Enter total number of post office bones and ca¥ boxes rented Do
not confuse with the total number swailab’e. This total should in-
clude boxes rented ai classified stationsibranches as well as the
mamn office including GPO's.

%IOJIO_—‘-

5. Enter total possible oy deliveries. The wota! reported should equal
the total possible deliveries shown on Form 1821, Camer Route
Report, for the previous accounting period.

6. Enter the number of admaistratve boxes served. This is the num-
ber of rural route boxes served, within your ZIP Code ONLY by car-
riers adminisratively reporting to you. Do not include boxes on the
routes which are in the ZIP Code of an imtermediate office.

Enter the number of intermadiate rural boxes served. This is the
numiber of rural boxes, within your ZIP Code, served by a camer
admmistratvely reporting to ancther postmaster. Fer credit the
mai must be ncoming to your office and separated to the routes
within your ZIP Code by you or your employess prior o carrier se-
quencing.

8. Enter the number of ntermediate rural boxes for which you are ad-
minstratively respensible. This is the number of boxes served by a
carner adminstratively responsible to you, but which 2re bested in
the ZIP Code for another office

=1

9. Enter the number of administrative highway contract star routs box-
es servad. Ths is the total number of star route boxes served with-
in your ZIP Code ONLY by a contracior for whom you have
adminisirative responsibility. Do not include boxes on the routes
which are in the same ZIF Code of an intermediate offics.

. Enter the number of intermediate highway contract star route box-
es served. This is the toral number of star route boxes served with-
in your ZIP Code OMLY by a contracior who zdministratively
reports fo another Postmaster. For credit the mail must &= incom-
ing 1o yeur office and separated to the coniract route by you or your
emplioyees.

Enter the number of intermediate highway contract star route box-

ez for which you are administratively responsible. This 's the num-

ber of boxes served by a contracter for whom you are
admmnistratvely responsitie and which are lecated i the ZIP Code
of ancther office.

11

12. Enter the numbsr of classified siations andlor branchas that have
camer defvery service

=8 Form 150. January 1283 (Reverss)

13, Enter the number of classified finance stations andfor branches (withow!

14,

camier delivery senvice] staffed by postal employses.

Enter the total number of contract stations, rural statons and community
post offices.

la} A contract station is 3 detached finance unft mannad by non-postal
employsss.

A rural staticn is a post office box defivery unit serviced by a rural
carrier.

A community post offica is a contract unit which provides servica in

a small community.

&)

1=

. To receive credit for 3 seasonal workload increase the items shown on

the seascnal workload portion of the form must show a 25% increase
and must last for 2 minimum of 8 weeks. The Christmas Season is not
10 be considersd as a seasonal workiczd ncrease. Should your office
have 3 seascnal workload merease you should enter the exact number
of weeks the seazon lasts and complets the seasonal workload portion
of the form in ifs entirety.

Questions 16 Thru 25 Should Be Answered Y (Yes) or N [No)

. Does office separste massed ouigong mail orignating in other associ-

ate offices to three digit ZIP CODE designating offices anclor area distri-
bution centers and demenstrste 3 culing, facing and canceliing
operation?

. Does office separate massed thres digit sorted mcoming mail to 3 fve

dagit sort for other associate offices?

Does office separate incoming mail 1o camier routes for other associate
cfficas?

. Does office separats all incoming letter size mail to ¢ty, rural andlor star

routes?

. Does office separate all incoming fats to city andior rural carrier routes

without assistance from an MPC?

. Do you hawe a vehicle maintenance facility under your jurisdiction?

Do you have an air transfer cffice under your jurisdiction?

Do you occupy a government-owned buiding and lease a portion of the
burlding to someone else?

. Does your office operaze a Multpée Posiion Letter Sorting Machine

IMPLSM] or Sngle Position Letter Sorting Machine (SPLSM)?

. Dioes your office distrbute food stamps?
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Docket: 1438090 - 39662
Item Nbr: 9
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: RUTH
Office Zip+4: 39662 -9998 District: MISSISSIPPI PFC
Activity WSCs
General Delivery Families Served (Item 3, PSForm 180) ... ............... 0 X1.0 =
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 150). .............. 42 X1.0 =
Possible City Deliveries (Item 5, PSForm 180) . ...t 0 X133 =
Administrative Rural Boxes Served (ltem 6, PS Form 150) . ................ 571 X1.0 =
Intermediate Rural Boxes Served (ltem 7, PSForm150) . . ................ 0 X0.7 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Ifem 8, PS Form 150) . . .. ..ot e
i 0 X03 =
Administrative Highway Contract/Star Route Boxes Served
(fem 9, PS FOrm 150) . . o0 vttt e e e
T 0 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(Item 10, PS FOrm 150) . . ..ottt
5 0 X0.7 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PSForm 150) . . .. .. .. ... .. vt 0 X03 =
Total Activity WSCs . . ..............
Revenue WSCs
First 25 revenue units:  1.00 X 0 units = 0.00
Next 275 revenue units: 0.50 X 0 units = 0.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 0.00
Activity WSCs 613 + Revenue WSCs = 0.00 Base WSCs 613.00 =EAS Grade 13
Previous evaluation: EAS grade 13
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
LINDA CASSIDY LINDA.T.CASSIDY@USPS.GOV

ol lio

m
~
—_—

(o]
-
(9]

Printed Name Signature

MISSISSIPPI PFC District Review Coordinator

Title Date
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F UNITED STATES
POSTAL SERVICE»

05/17/2011
OIC/POSTMASTER
SUBJECT: RUTH Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
RUTH customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the RUTH Post Office for a 2-week period. The surveys should begin 05/21/2011
and end on 06/03/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 06/04/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact LINDA CASSIDY, Post Office
Review Coordinator, at (601) 351-7311.

LINDA CASSIDY
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1438090
Survey of Incoming Mail - http://hqcsopps/po_dis/invol/in_survey.cfm?fin=1438090
Survey of Dispatched Mail - http://hqcsopps/po_dis/outvol/in_survey.cfm?fin=1438090
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4 RUTH 39662 - 9998

Dates Recorded 05/21/2011 _ through 06/03/2011

Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard

Sat - 05/21 815 272 30 39 18 5 0 0
Sun - 05/22 0 0 0 0 0 0 0 0
Mon - 05/23 1224 408 345 370 32 21 2 2
Tue - 05/24 811 899 70 793 8 11 0 1
Wed - 05/25 530 176 101 601 13 19 0 1
Thu - 05/26 550 158 244 196 20 8 1 1
Fri- 05/27 2557 263 43 29 8 6 1 1
Sat - 05/28 981 523 36 76 11 19 1 1
Sun - 05/29 0 0 0 0 0 0 0 0
Mon - 05/30 0 0 0 0 0 0 0 0
Tue - 05/31 1282 1440 180 499 20 16 0 2
Wed - 06/01 623 508 38 589 4 2 0 1
Thu - 06/02 495 377 91 55 10 14 1 2
Fri - 06/03 873 70 35 68 9 17 0 3
TOTALS 10,741 5,094 1,213 3,315 153 138 6 15
Daily Average 976.5 463.1 110.3 301.4 13.9 12.5 0.5 1.4

Signature of Person Making Count:

Printed Name:

Date: 06/03/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 1156

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Item Nbr: 12
Page Nbr: 1

Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

RUTH 39662 - 9998

Dates Recorded 05/21/2011  through 06/03/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 05/21 56 0 0 0 0 0 0 0
Sun - 05/22 0 0 0 0 0 0 0 0
Mon - 05/23 262 0 0 0 1 3 0 0
Tue - 05/24 152 0 4 0 2 0 0 0
Wed - 05/25 127 0 1 0 1 3 0 0
Thu - 05/26 73 0 2 0 0 0 0 0
Fri - 05/27 1837 0 3 0 0 0 0 0
Sat - 05/28 115 0 1 0 0 0 0 0
Sun - 05/29 0 0 0 0 0 0 0 0
Mon - 05/30 0 0 0 0 0 0 0 0
Tue - 05/31 150 0 2 0 2 0 0 0
Wed - 06/01 200 0 2 0 1 0 0 0
Thu - 06/02 109 0 2 0 1 0 0 0
Fri - 06/03 150 0 4 0 0 2 0 0
TOTALS 3,231 0 21 0 8 8 0 0
Daily Average 293.7 0.0 1.9 0.0 0.7 0.7 0.0 0.0
Signature of Person Making Count:
Printed Name:
Date: 06/03/11
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UNITED STATES
POSTAL SERVICE»

05/21/2011
OIC/POSTMASTER
SUBJECT: RUTH Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the RUTH Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the RUTH Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to LINDA CASSIDY by 06/04/2011. This information will be entered
into the official record for public viewing.

Post Office Box _39
General Delivery _ 0
Rural Route (RR) 573
Highway Contract Route (HCR) _ 0
Intermediate RR _ 0
Intermediate HCR _ 0
City Delivery _ 0
Total Customers 612

If you have any comments on alternate means of providing services to the RUTH customers, please
provide them below:

LINDA CASSIDY
Post Office Review Coordinator

Comments:

cc: Official Record
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UNITED STATES
B POSTAL SERVICE.

05/25/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the RUTH Post Office, 39662 - 9998, located in Lincoln County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

LINDA CASSIDY
Post Office Review Coordinator
MISSISSIPPI PEC

NBR records of mail theft or vandalism: 1

Comments/Findings:

cc: Official Record
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1.

8.

Post Office Survey Sheet
Post Office Name RUTH ZIP+4 39662-9998
Congressional District 3rd Date 06/14/2011

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

none

[s the facility accessible to persons with disabilities? @ Yes D No

Lease terms? 30-day cancellation clause? 90 day lease term, 30 day notice

Are suitable alternate quarters available for an independent Post Office? If so, where?
none available

List potential CPO sites.
none available

Are there any postage meter customers or permit mailers? @ Yes D No

If yes, please identify them by name and address.
Topisaw Water Assocition 2190 Mallalieu Dr SE Rt

Which career and noncareer employees will be affected and what accommodations will be made for them?
The Regular Rural carrier, RCA and PMR will be assigned to another office

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

All mail will be delivered to Jayess. If a blue box is retained it could be collected by rural carrier.

How many Post Office boxes are installed? 67
How many Post Office boxes are used? 39
What are the window service hours? 7:00 to 12:00, 1:00 to 3:45 M-F
Closed S
What are the lobby hours? 7:00 to 3:45 M-F
7:00t0 9:15 S

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
none
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10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
none

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
none

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

Yes They provide assistance for many elderly customers

12.

13.  Rural delivery/HCR delivery.

a. ‘What is current evaluation?

b. Will this change result in the route being overburdened? [] Yes [¥] No
If so, what accommodations will be made to adjust the route? 0

o How many boxes and miles will be added to the route? 0, box 0.00 Miles

d. What would be the additional annual expense if the route is increased? 0

c. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community? 0
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes @ No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how (Cost)? D More E Same D Less
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Community Survey Sheet

Community Survey Sheet

Post Office Name RUTH Z1P+4 39662-9998
Congressional District 3rd Date 06/14/2011
1. Incorporated? D Yes @ No
Local government provided by: Lincoln County
Police protection provided by: Lincoln County
Fire protection provided by: Ruth Volunteer Fire Department
School location: Enterprise School
2. What population growth is expected? (Please document your source)
none
3 What residential, commercial, or business growth is expected? (Please document your source)
none

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

none

5. What is the geographic/economic make-up of the community (e.g., retirces, commuters, self-employed, farmers)?
Mostly retirees and farmers with some commuters

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Helps senior citizens with mail and filling out money orders.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

District: MISSISSIPPI PFC

Office Name: RUTH
Office Zip+4: 39662 -9998
1. Enter the number of additional

boxes to be added to the route

Enter the number of additional
miles to be added to the route

Enter the HCR hourly rate

0 x 3.64 hours per year

0.00 x 10.40 hours per year

Total time added to the route

(Contact Area Manager, Purchasing/Contracting

Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form
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Office Name: RUTH
Office Zip+4: 39662 -9998 District: MISSISSIPPI PFC
1.  Enter the number of additional
boxes to be added to the rural route 0
2. Enter the number of additional
miles to be added to the route 0.00
Enter the volume factor 0.00
Total (additional boxes x volume factor)
3 Enter the number of additional boxes
to be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 0.00 x 2.00 Min
Total additional box allowance
4. Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
5. Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 0.00 /60 Minutes
7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 0.00
Total Annual Cost (additional annual hours x rural cost per hour)
8. Enterlock pouch allowance (if applicable)

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

0.00
0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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U.8, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet S—
7. Post Office Name T. State and 2IP + 4 Code
RUTH MS, 39662-9998
4. District, Customer Service 5. Area, Customer Service 6. County 7. Congressional District
MISSISSIPPI PFC SOUTHWEST Lincoln 3rd
. Reason for Proposal to Discontinue 9. PO Emergency Suspend(eason and Date) 10. Fropos ermanen ernate Service
The Ruth PO has seen a continued decline in No Suspension
windaow traffic over the last few years. The
customer base is using postal service in other
area where they travel while they are
transacting business.
11. m'@ 2. Hours of Service
a. Time M-F Sat Total
a PM PM Vacancy Reason & Date: retired 7:00t0 12:00, 1:00to 3:45 | Closed Window
D @ Hours
Occupied 05/01/2011 Per Week
a. Lobby Time M-F Sat
b. [ ] o D Career ]?J Non-Career 7:00 to 3:45 7:00t0 9:15 .00
¢, Current PM POSITION Level (150} Downgraded from EAS-13
EAS-13
d. Mo of Clerks- 0 No of Career- 0 No of Non-Career- 0
. No of Others- 0 No of Career- 0 No of Non-Career- 0
13, Number of Customers Served 14, Daily Volume Meces)
a, General Delivery | a Types of Mail ] Received | Dispatched
b. P.O. Box | 39 a. First-Class | 1,439 i | 293
¢, City Delivery ; o] b. Newspaper ] 411 | 1
d. Rural Delivery ] 573 c. Parcel | 26 | 1
e. Highway Contract Route Box | 0 d. Other | q] | 0
f. Total | 612 e. Total J 1,877 | 295
9. No, Receiving Duplicate Service | 0 f. No. of Postage Meters | 0
h. Average No. Daily Transactions | 19.70 g. No. of Permits | 1
mances a. H’ Eecelpm b. EAS grop 1 c. Fn Pnngu Benants
2008 $ 26,081 PM Basic Salary |(33.5% of b.)
2009 $ 25607 (no Cola) $12,188
2010 § 23,37 $ 36381
Tea. Quarters
D Postal Owned ﬂ Leased (jf Leased, Expiration Date) 08/31/2015 Annual Lease $ 2040
30-day cancellation clause? E Yes D No Evicted? D Yes [i} No (if Yes, must vacate by)
Located in: D Business D Home D Other Suitable alternate quarters available? D Yes E Mo
16D, Explain;
17. Schools, Churches and Organization in Service Area; No: 8 19, AdministrativelEmanating Office (Proposed):
RUTH BAPTIST CHURCH UNION PRIMITIVE BAPTIST CHURCH EAS
SPRING BEULAH CHURCH OF CHRIST NEW ZION MISSIONARY MB Name  JAYESS Level 16 Mies Away 78 |
NEW ZION TMBC TOPISAW MB CHURCH DAUGHTERS OF THE 8:00 to 11:30, 12:30
AMERICAN REV MASONIC LODGE BOGUE CHITTO ALUMNI Window Service Hours: M-Fto 4.00 SAT 8:00 to 10:00
ASSOCIATION Lobby Hours: M-F 24 hours SAT 24 hour
PO Boxes Available: 52
18, Businesses in Service Area: No: 37 | 20. Nearest Post Office (if different from above).
MATHIS LOGGING GABE BURKE JUICE PLUS G&B DAIRY BRISTER JAYESS EAS ‘
FARMS ISIAH ARD TIMBER F&R STEEL ERECTORS A&E Name Level Miles Away L
PHOTAGRAPHY PAULK ENGINEERING AND SURVEYING TINA ADAMS 80010 11:30, 12:30
JUICE PLUS COLEMAN LUMBER FELDER'S HEATING AND COOLING Window Service Hours: M-Fto 4.00 SAT B:00 to 10:00
RELIABLE OXYGEN BOYD'S DEER PROCESSING AMY THAMES MARY | Lobby Hours: M-F 24 hours SAT 24 hours
KAY SALES CHOCTAW RIDGE ANIMAL RESCUE GREER )
ENVIROMENTAL RESOURCES DENBURY RESOURCES TRIPLE J PO Boxes Available: 52
FARMS DOWN SOUTH EXTERMINATORS REID'S DOZER BOYD'S
STEEL BARTON'S COUNTRY GROCERY THAMES FARMS JK
SERVICES RBC CEMETARY ASSOCIATION JOHNSONS FENCING PAT
MCCULLOUGH ATTORNEY AT LAW RUTH FIRE DEPARTMENT
MANNING PHOTAGRAPHY NEW DAWN RETIREMENT CENTER
TOPISAW CREEK WATER ASSOCIATION BRADY AND ASSOCIATES
JIM ARD LOGGING QUINNS BRIDGE HUNTING CLUB IT'S
SERENDITITY
21, Prepared by
|Printed Name and Tile Tgnature Telephone Mo, AC ()
TERESA CASSIDY TERESA CASSIDY (801) 351-7311
PO Discontinuance Coordinator Name TEFBphone No. AC [¥] ocation
LINDA CASSIDY (601) 351-7311 JACKSON, MS

PS Form 4920, June 1983
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UNITED STATES
POSTAL SERVICE »
A, Office
Name: RUTH State: MS Zip Code: 39662
Area; SOUTHWEST District.  MISSISSIPPI PFC
Congressional District: ~ 3rd County: Lincoln
EAS Grade: 13 Finance Number: 277059
Post Office: [v] Classified Station ] Classified Branch ] cpo [ ]
This form is a place holder for number 19. And the verification of new service type is complete.
Prepared by: Linda Cassidy Date: 06/20/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576
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06/02/11
OIC/POSTMASTER
SUBJECT: RUTH Post Office

Enclosed are questionnaires addressed to customers of the RUTH Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 06/06/2011 for further review.

g
inda Cassidy

Post Office Review Coordinator
Enclosures
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¥ UNITED STAT

06/02/2011

POSTAL CUSTOMER
RUTH POST OFFICE
RUTH, MS 39662

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Ruth Post Office retired on 05/01/2011. The Office is being studied for possible closing or consolidation for
the following reasons: The Ruth PO has seen a continued decline in window traffic over the last few years. The customer base is
using postal service in other area where they travel while they are transacting business.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by emanating from the Jayess Post Office.

Retail services are also available at the Jayess Post Office, located 7.8 miles away. Hours of service at this office are , Monday
through Friday, and on Saturday. Post Office box service is available at this location at the same fees.

| invite you to think about a possible change to . Please return the enclosed questionnaire by 06/06/2011 using the pre-addressed
envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your questionnaire will become
part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Topsaw Creek Water Department, 2190 Mallalieu Dr. on Monday, June 06, 2011 from 5:00 p.m. to 6:00 p.m. to answer
questions and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Linda Cassidy at (601) 351-7311.
Thank you for your assistance.

Sincerely,

PAMELA LOWERY

Manager, Post Office Operations
1461 Lakeover Road

Jackson, MS, 39213-8006

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RUTH Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps L_J D D D
b. Mailing Letters D D D D
c. Mailing Parcels [ ] 1 [
d. Pick up Post Office box mail D D D D
e. Pick up general delivery mail D D D D
f.  Buying money orders D D EI D
Bl il Rkt Ll © s (N s R
h. Sending Express Mail D D D D
i.  Buying stamp-collecting material D D D D

Other Postal Services

a. Entering permit mailings [Jvyes []NoO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D Yes []NoO
b.  Using for school bus stop [Jyes []nNo
c. Assisting senior citizens, persons with disabilities, etc. [Jyes []nNo

If yes, please explain:

d. Using public bulletin board ]__J_ YES D NO

e. Other [Tyes []nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[JTyes []nNo

If yes, please explain:




Item Nbr: 21
Page Nbr: 3

UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
(] Shopping
[] Personal needs
] Banking
[[]  Employment
[]  social needs
5. Do you currently use local businesses in the community?
D Yes Ij No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

)

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

v
\ 1

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
Discontinuance shall not

l - be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.
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Postal Service Customer Questionnaire
1. ~ Please check the appropriate box to indicate whether you use the RUTH Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps Ij @
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODoooooogR®O
gooaoaoooon

L] &f L 0 & L 13
Od®OOoORW

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

it e Oves CIno
b.  Using for school bus stop [j YES D NO
c. Assisting senior citizens, persons with disabilities, etc. Ij YES D NO

If yes, please explain:

d.  Using public bulletin board Xiyes [Jno

e. Other [Jyes []nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes X no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
% swowns Bpood Lo e, Mindiao M0 9lrtpurn M
P Personal needs A/ & M &/J? el ; Y ’
R kg 1) e M M,
[]  Employment
[]  Social needs

5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

g Yes [j No

Mailing Address

s Wgﬂ;&u B Kbt

v Y Joods PH Rl mMae 39642
reepmone: (p 0/ -5 L7 -4 4/

oate: b= T =D //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Qu PAGE
1. Please check the appropriate box to indicate whether you use the/RUTH Post Office ¥or each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

O0oooooooon
OOOoooO®OOQ
Oooooooog
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i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES @ NO

b. Resetting/using postage meter [] YES %‘ NO
4

Nonpostal Services

Picking up government forms
@ (such as tax forms) D YES @ NO

b.  Using for school bus stop []YEs [&@ no

c.  Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:

d.  Using public bulletin board [Jyes [B NO

e. Other DYES ENO

If yes, please explain:

i
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? !

B yes [ no '
If yes, please explain: PO A Dot
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better E Just as Good |:| No Opinion D Worse

If yes, please explain:

6o SRoPPLUG Neay puotHE X [(oST o fEic e

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

# services? -
@/ Shopping
@  Personal needs
]ﬁ Banking
D Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

@] Yes|_ | No

If yes, would you continue to use them if the Post Office is discontinued?

B ves[ | No

Mailing Address

name: Y= Bmt=3 FRANCE SESM I TH

paess PO Dok 30y RPppKBAved, ms 3%bes

Telephone: &0]*75 Lg"' {97 ?;17

Date: “] n'}‘,vwve_/ 9\0“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the RUTH Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps i | buy Coifs uﬁ lw.,@_ﬂ/aadg = L
I
]

=
L]

b. Mailing Letters

Ll
]

c. Mailing Parcels

d.  Pick up Post Office box mail

L]

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

LI L

h. Sending Express Mail

I I I W i
L]

] O & B & E

O I N A A

L]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings _| YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES D NO
b.  Using for school bus stop ] YyES 1 No
c. Assisting senior citizens, persons with disabilities, etc. [_] YES 1 nNo

If yes, please explain:
d.  Using public bulletin board JYes [Ino
e. Other JYES [|nNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YES [z NO

If yes, please explain:
L A A"Senigrs who depends on Mol delivery {m nyl

Busihe ss + Banking Corres pondence - My dr:‘u‘-‘m}: 16 Limided

Lt wevia Be ditfitwit fo Chane OGAdrasses pn G hosness
Ciccovats fAs wel (s [ecBOnal Aalt -
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
]j Better [_] Justas Good ]E} No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
V| Shoppin s | 3 . ! _ ©
4 oppIng Mo Comh - Rrookhaver . Joack Senlihm, apmeions i fer m
|:;7_Jf Personal needs
@ Banking ﬂrla(l’a’ h’L})
] Employment Qe I 3re o !
D Social needs
5. Do you currently use local businesses in the community?

¥ Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?
| Yes ﬁZ‘/ No (
' 8 e ) (Pert
p}&me_ Koop Dur [0 st OF?‘CQ c CH o
Mailing Address

) _— i 3] 5
Name: [e0 -/ /e (bi‘{{‘{}d.q.? h

) - o 5
Address: | [S5 [ 2wl Ve Dy de KA s SPpbA

Telephone: /f-;(j |- bQd — 1 ST

i

Date: Lo 13 s I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RUTH Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters

]
c.  Mailing Parcels J
[

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DDDDDRDQD
Ll L & 0 B8 O 5 01 B

DDDDBQGDEID

]
=
i.  Buying stamp-collecting material g“

Other Postal Services

a. Entering permit mailings [Jves [Fno
b. Resetting/using postage meter D YES [E/NO
Nonpostal Services

& Picking up government forms %ES D NO

(such as tax forms)

b.  Using for school bus stop ‘ [j YES I-'Q/NO

c.  Assisting senior citizens, persons with disabilities, etc. Ij YES D NO

If yes, please explain:

d.  Using public bulletin board }2/\/53 [ no

e. Other ] yes [J ~o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] ves A No

If yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

3 Better D Just as Good |__]_ No Opinion Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E/ Shopping
[~ Personal needs
[+ Banking

]  Employment

E/ Social needs

5. Do you currently use local businesses in the community?

B/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

(] ves[FTo

Mailing Address

name: O 12% 13 '\jemm‘cc\ @O{J

s {0 fx 13 f&ffqn', Ms 39012
—— Lol 251-3527

Date:; (o"c’ -/0O

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

DO /'/"7 C/Of‘e qul ﬁFF/CCE‘ ':/:_/t/ /2;/%}1
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| would like to see the Ruth Post Office kept open for two
reasons. One, | have lived here my entire life & have always
received my mail from this post office. It is like part of my
family. | have known the current post mistress for over 40
years. Former post mistress Willie Cole & mail carrier Doris
Russell were like family.

Second, and more important to me, the Ruth Post Office
was organized in 1892 by my paternal grandmother (Emma
Felder) & was named for her sister, my great-aunt (Ruth
Felder). So, there is an obvious personal connection for me &
this post office. In a way, part of my family would be lost if it
closes.

Having to deal with the post office in Jayess would be an
inconvenience not only for me, but for others as well because
of the extra distance involved to get there. | would be less likely
to use that post office because of the distance factor & instead
would use the facility in Summit or Brookhaven.

A rural facility is important for those of us that live in the
area. | hope you will take that into consideration & leave the
Ruth post office open.
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Postal Service Customer Questionnaire ELNO |

1. Please check the appropriate box to indicate whether you use the RUTH Post Office for each &&ﬁe&ollowmg.w:;_..‘_.,..M._%__,gg
Postal Services Daily =~ Weekly Monthly Never r

- i

L
Ll

a. Buying Stamps f
O
=
]

L

b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

L

e. Pick up general delivery mail D
f.  Buying money orders |-_

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

]

h.  Sending Express Mail

OOooooo

00 00RGE000

SROO0ROO0ORZ
L

i.  Buying stamp-collecting material

Other Postal Services .

a. Entering permit mailings D_ YES [:T NO
b. Resetting/using postage meter [Jyes [JNO 1
Nonpostal Services :
Picking up government forms {
@ (such as tax forms) El’ ves [Ino i
b.  Using for school bus stop []YeEs []NO
c.  Assisting senior citizens, persons with disabilities, etc. [Zf YES I—- NO
If yes, please explain:
»gO'Mz ﬁﬁq\ @i&m &PMW 2y ]jﬂcotmff“'lx.@@v
d.  Using public bulletin board [JYyes [JnNo
e. Other [Jyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for pgrsonal needs‘?
If yes, please explain: X_M%% e
ALY 0me N Fssn, a T 55 ‘
N G Bt ond Cont L . s 9005 o1l e
ﬁmwﬁﬁMﬁe Piahag fople Ypond ot
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good D No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[/f  shopping }'h/?/(m% M o Kﬁ?)"ﬁl« WXMM
d' Personal needs M@/\ Mm ﬂw% ﬂ/\[r
[ Ba”“"‘gw M \ RAfo Conke, Mﬁéﬁm{@ st (i
7 empioyment Asgmaco_ £ Jdn a bty
]  Social needs
5. Do you currently use local businesses in the community?
YesD No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Mailing Address

% B. Fonno. B sk S7/0 Loa B, 2
paess .0 Rax 2.3 Brk). My 39 44{—/ e omb Padm 39 €49
/-2 ¢9-76T2 | 4ol 7¢9-7892
Date;W/§*‘// /\buu, js=1]

Please add any additional c:omments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. e
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RUTH Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D @ D

b. Maifing Lelters ] X ]

c. MaiingParcels Lohen T need Yo ] ] I

d. Pick up Post Office box mail IE ] ] ] |
e. Pick up general delivery mail D E ] []
©_Buingmoney orders & O MES O o oo |
" Vit Delvery Gonfmaton, or Sgnaturs Confiraiton o e T O & O
h. SendingExpressMal, +0sS'iCe e ] J O 0O
i.  Buying stamp-collecting material D D [j E ‘

Other Postal Services
a. Entering permit mailings ] Yyes [X] no

b. Resetting/using postage meter ] YES @ NO

Nonpostal Services

Picking up government forms
@ (such as tax forms) E YES D NO

b.  Using for school bus stop Ij YES IE NO

c.  Assisting senior citizens, persons with disabilities, etc. [] YES [:E NO L

If yes, please explain:

d.  Using public bulletin board [Jyes Rd NO

e. Other [(Jyes [JNo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

E YES [ ] NO
If yes, please explain: :Z’k e use d E h:gﬂ a?gf‘;-}— ;
pt&lce Loy 27 years ||

fon nevey hoxve %o wor;? and T cla no+ UV%Q- i
oul:OU—'h Lourt moi) aty Pw amoa—\»g‘- p{.%_‘, s &L Ce, ;

- 1I've had o pect aHEICE Cg
T Ao E_E)j' WaDY Yo c,lamgﬂ %o/ & o 3-??qu5 at | F

Ouver o ono¥her ?5'53’0‘@‘;:1'0-&, Auth, x +r st e
ok Post o CCice
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

] Better D Just as Good [:j No Opinion Ea’ Worse

If yes, please explain: ¢, hanae o a_/}/{?reﬂg 2o a)) sar bls, Frieands <#¢
it wlil) be real VY nconvicend. _

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Bg  steering Qepnkebnven . M) 1 L
%

/

ﬁ Personal needsﬁ,ﬂk' uern ; Waegn_\b o ‘ZO“-’}S,‘ 5,
. ; a
X Banking gﬂgaklmgn) m‘éfﬂmb A

¢
[]  Employment

'E Social needs /Zfﬁﬁ-élﬂaﬁ“‘.”q

5 Do you currently use local businesses in the community?

ﬁ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

/@ Yesg: No

Mailing Address

Name: /).a:}\ms s Thawas Kutland

pasress: ¥, 0, Prey, 7) ?Lﬁ-\-\) D=, 3943
reestone: o 1= DAO- 25 HO7

vse: b= ) O =AV))

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RUTH Post Office for each of the following:

Postal Services Daily Weekly Monthly, Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general deiivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DDDDDH\DDD

GHLUOUTOEaED0DT

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [j YES m
b.  Resetting/using postage meter D YES W

Nonpostal Services

.  Picking up goverment forms % []No

(such as tax forms)
b.  Using for school bus stop D YES w

c.  Assisting senior citizens, persons with disabilities, etc. YES |_] NO

If yes, please explain:

Ape - e

o

Using public bulletin board

e. Other [(Jves []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or forffersonal needs?

[]vyes [gNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [j Just as Good lj No Opinion E Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

7 sowns  Brolasen o MeCombs
[Bf” Personalneeds 2\ ffiye, OF -/J?f’ Comb
@ ek Rrplhaver or Melorb
& emoment O Mpver 00 MeComb
[ Sockinesds Bibgoon or mf;@mé

5. Do you currently use local businesses in the community?

B e L1 W0 There ¢'s O/\I | 0145/-54@5.‘,\&55 . e SRR

If yes, would you continue to use them if the Post Office is discontinued? Coce A\l-pf Store

w Yes D No

Mailing Address

Name: \/z,{{‘)ﬁge, k L auis

! (P, G2 Rutl, DNs; 37642
resprone: o5/ — 1) 3¢~ LSV

ose £— 20— /[

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

g
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RUTH Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

8 @ O

L]

a. Buying Stamps

Ol
L

b. Mailing Letters

Ll

c. Mailing Parcels

N

d. Pick up Post Office box mail

N,

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

O 00N K

h.  Sending Express Mail

OoooooR
OREo@ooon
Oooooooao

=

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings ' D YES D NO

b. Resetting/using postage meter ] YEs []NO

Nonpostal Services

Picking up government forms .
2 (such as tax forms) D YES E NO

b.  Using for school bus stop []yes [ nNo

c.  Assisting senior citizens, persons with disabilities, etc. D YES ':[ NO

If yes, please explain:

d. Using public bulletin board [_] YES D NO

e. Other [ ] YEs [-]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YES [ NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

|| Better [] Justas Good [ ] No Opinion [Z] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
[~ Shopping - {
[-]  Personal needs
[/]  Banking
[]  Employment
] Social needs
5 Do you currently use local businesses in the community?
V1 Yes[ | No
If yes, would you continue to use them if the Post Office is discontinued?
[~ Yes| | No
Mailing Address
Name: : £ O
Address: < . .o 1 bt 4% ) S50 LT
Fd 5 "
Telephone: {~ ( 5 ’
Date: RS I S . ) — g O

, Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RUTH Post Office for each of the following:

EaalSEness Daily Weekly Monthly Never
a. Buying Stamps D D E—}/ D
b. Mailing Letters D Z/ D D
c. Mailing Parcels D D D D
d. Pick up Post Office box mail @/ D D D
e. Pick up general delivery mail D D ] D
f.  Buying money orders D Ij D ]
o o Sara s Coraor o et @ @ L
h. Sending Express Mail D ] D D
i.  Buying stamp-collecting material D D‘ ] D

Other Postal Services

a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES [:! NO
Nonpostal Services

el e Oves (o
b.  Using for school bus stop [] YES D NO
c. Assisting senior citizens, persons with disabilities, etc. [] YES ] NO

If yes, please explain:

d.  Using public bulletin board [JYes [_]noO

e. Other ] YEs [_]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]Yes [ANO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to
current service?

[ | Better [] Justas Good || No Opinion [ Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

W Shopping

[~ Personal needs

E‘/‘ Banking

[] Employment

] Social needs

5 Do you currently use local businesses in the community?
%"es D No
If yes, would you continue to use them if the Post Office is discontinued?

Yes |4 No

Mailing Address
Name: ‘;:J'UOX 66 R U\'H’\ mg _7)6[{__0(;’)?— \O\W\NQ E)HS\-QIQ__

Address:

Telephone: KD Bl q?)q i % ’3‘]

Date.: (_0[‘3!“

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the RUTH Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

1

a. Buying Stamps

L1 L

b. Mailing Letters

L]
L

c. Mailing Parcels

Cl
Ll

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I I O T A I
L] B B & 80 E T O
[l
Ll

Cl ol d i
]

i.  Buying stamp-collecting material

QOther Postal Services

a. Entering permit mailings ] YES D NO
b. Resetting/using postage meter r_j YES ]j NO
Nonpostal Services
Picking up government forms
8 (such as tax forms) D YES m R
b.  Using for school bus stop [JYeEs []nNoO
c. Assisting senior citizens, persons with disabilities, etc. D YES [j NO
If yes, please explain:
d. Using public bulletin board | J YES [_| NO
e. Other [T1yEs []nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

i_lj Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
¥  shopping
[} Personal needs
E Banking
N Employment
] Social needs
5. Do you currently use local businesses in the community?

Yes IX( No

If yes, would you continue to use them if the Post Office is discontinued?

[ | Yes &’ No

Mailing Address

Neme: 100 4z o Hrsonnan

Address: 3 | 4 3 Mt,(\gfﬁ?,pmcéy& E,of ,g o

Telephone: b0 )- T34 _ LT 4b

Date: b-723-11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RUTH Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Oooooonn

h. Sending Express Mail

DDDDDDD\&D

DXL\IE'\'\EIDDY\IEI‘)XL
QDDE\EI&DDD

i.  Buying stamp-collecting material

Other Postal Services

=§
=
O

a. Entering permit mailings [j YES

L
LS
o]

b. Resetting/using postage meter

Nonpostal Services
Picking up government forms h
a. 9up 9 YES

(such as tax forms) Ij NO
b.  Using for school bus stop ] YES ﬁwo
c. Assisting senior citizens, persons with disabilities, etc. [ ] YES '%.NO

If yes, please explain:

d. Using public bulletin board ,Kf YES [ ] NO

e. Other [Jyes [Jno

If yes, please explain:
olaca P W/J/ e

2. Do you pass another Post Office during business I'Lours while traveling to or from work, or shopping, or for personal needs?
[ZfYES [J No

W@m &‘*\M\LM\J mrmm

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you current!y
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better [_] Justas Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

o seen il 4 Bogadd i

£~ Personal needs M W

& sanking mmM Y Vi MMMM)’ J) Q@M/i/

£~ Employment /M @[/ /f,: m/m/@%&! , J%erm_ M /ﬁ«‘a}/
[J  Social needs 7 g 7N (/ Wwé@

5. Do you curreptly use local businesses in the community?
Dt Yes|_| No

If yes, would you continue to use them if the Post Office is discontinued?

/fg/Yes [j No

Mailing Address

Name: @ L1, \‘W
e 13 Rtlond) PA_EL 0 Fodio

Telephone: é’ ﬂ / 5 g 7 — 4@ <//
Date: é’}g‘/ Qg//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RUTH Post Office for each of the following:

Postal Services Daily Weekly, Monthly Never

[
O &
O &
%
Ed
]
[
L]
B

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

ROOO0Ooooo

h.  Sending Express Mail

DoOooodonnd
Dﬁ\QE\kDD

N

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [] YES [&fO

b. Resetting/using postage meter D YES M
Nonpostal Services

Picking up government forms m/
B (such as tax forms) D YES NO

b.  Using for school bus stop [Jyes [A'No

c. Assisting senior citizens, persons with disabilities, etc. D YES m

If yes, please explain:

d.  Using public bulletin board [ YES |_T{_I/NO

e. Other ] YES [F o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES [_7/%

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[j Better D Just as Good E/No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
i shopping Broskhaver nar. ia/ol rart
[~ Personal needs Br’f‘}m \4 L\,QU eln. .y
a ) / "
[J  Banking Breolnay er  pnd
[]  Employment LLD!M . wmes I o
[0 socialneeds Y5 &L, nind P\ clL<
5. Do you currently use local businesses in the community?

[:I Yesm

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: g\’\‘ﬁ.b \,O\, D~¢ ﬂ{\-&\,w
¢ ) — HhySical pddress
saaess 0.0, Q, Do Ruth ons. 396 02/9592 Cantedurglnse

Telephone: {()Uf,"_ QBE “3 Q ) )
Date: f,)" ]9." ) )

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RUTH Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I I I I L I A
T T 4 A4
I I I B T R
MNEBERKIOXKKK OO

.

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E NO
b. Resetting/using postage meter []yes []nNo

Nonpostal Services

Picking up government forms V-
8 (such as tax forms) D YES [E NO

b.  Using for school bus stop [ ] YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E«j NO

If yes, please explain:

d.  Using public bulletin board [ ves [ No
e. Other ] yes [YnNo

If yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves [X no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

_j Better 1____1“ Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
- F4
— P = P r g T s
Fd  shopping %y ppbhaneis & HES ot

[: Personal needs

bl Banking

|«  Employment O A A g A

[ Social needs

5 Do you currently use local businesses in the community?
Yes || No
If yes, would you continue to use them if the Post Office is discontinued?

[ Yesf.] No

Mailing Address
Name: _.f"',.?? on -_f:j.‘? ‘j’;'.fj“‘f { ‘ ;.-_ff. 5 *.j"/?/)/,’) f .-_-;"f
Address: \_:z i d \’;i\._h £ :jn"'\,__l?",{-'? 70 2/ A L2 &
Telephone: " ) o/ Qﬁ % ) {,‘; /& p

? ’- t

Date: &£

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to all delivery customers of the RUTH Post Office on 06/02/2011. Additionally, during the survey period,
questionnaires were available at the RUTH Post Office to walk-in retail customers.

2 fi Mumber of Questionnaires
Total Questionnaires distributed
Favorable to proposal
Unfavorable to proposal

o |
(=]

r

Expressing no opinion
Total questionnaires received

-~
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Postal Concerns
The following postal concerns were expressed

Concern (No Opinion):

A
No Concern
Response:
2 Concern (UnFavorable):
' Customers were concerned about having to travel to another Post Office for service.
Response:
Services provided at the Post Office will be available from the carrier. and customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations were customers may already shop, anline at usps.com, or by calling 1-B00-STAMP-24.
5 Concern (UnFavorable):
’ Customers were concermned about mail security.
Response:
Customers may place a lock on their mailboxes. The mailbex must have a slot large enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not accept keys for this purpose.
Nonpostal Concerns

The following nonpostal concerns were expressed

Concern (UnFavorable):

Customer expressed a concern about nonpostal services.

Response:
Monpostal services provided at the Post Office will be available at the administrative Post Office. Government farms normally provided by the Post Office
will also be available at the administrative Post Office or by contacting your local government agency.

Concern (UnFavorable):
Customer expressed a concern about the loss of the community bulletin board at the Post Office.

Response:
Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be
posted, and a variety of other information. The administrative Post Office may have a public bulletin board which may be used to post the same information.
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
Pam Lowery - Manager Post Office Operations

Total Number of Customers Present:

° &0

Date: 06/13/2011
Time 5:00 p.m.

Topsaw Creek Water Department, 2190

Place: Mallalieu Dr.

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for

public inspection.

Names of Customers Present:

Name

Mailing Address (optional) Zip Code Phone Number
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e [t B 32l 2 |fo) 2403
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
Pam Lowery - Manager Post Office Operations

Total Number of Customers Present:

0

Date:_06/13/2011
Time 5:00 p.m.

Topsaw Creek Water Department, 2190

Place: Mallalieu Dr.

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for

public inspection.

Names of Customers Present:

L pp e mdsE FAlb2

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
Pam Lowery - Manager Post Office Operations

Total Number of Customers Present: 0

Date: 06/13/2011
Time 5:00 p.m.

Topsaw Creek Water Department, 2190

Place: Mallalieu Dr.

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for

public inspection.

Names of Customers Present:

Name

Zip Code

Phone Number

Gl (NN 5

Mai!ing Address (optional)

39644
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UNITED STATES
POSTAL SERVICE«
A, Office
Name: RUTH State: MS Zip Code: 39662
Area: SOUTHWEST District:  MISSISSIPPI PFC
Congressional District: 3rd County: Lincoln
EAS Grade: 13 Finance Number: 277058
Post Office: IE Classified Station D Classified Branch D CPO D
This form is a place holder for number 2%. There was not a petition recieved.
Prepared by: Linda Cassidy Date: 06/20/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

i

Concern (UnFavorable):
Customers were concerned about having to travel to another Post Office for service.

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another
Post Office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience. Stamps are also available at many stores and gas
stations were customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concern (UnFavorable):

Customers were concerned about mail security.

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Concern (UnFavorable):
Customers were concerned about later delivery of mail.

Response:
Mail delivery times will remain the same.

Nonpostal Concerns

1.

Concern (UnFavorable):
Customer expressed a concern about nonpostal services.

Response:

Nonpostal services provided at the Post Office will be available at the administrative Post Office. Government forms
normally provided by the Post Office will also be available at the administrative Post Office or by contacting your local
government agency.

Concern (UnFavorable):
Customer expressed a concern about the loss of the community bulletin board at the Post Office.

Response:

Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale,
andbor lost and found items can be posted, and a variety of other information. The administrative Post Office may have a
public bulletin board which may be used to post the same information.
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Section Il

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA) $
Fringe benefits 33.5% 3
Rental costs, excluding utilities $
Total annual costs $
Less estimated cost of replacement service -
Total annual savings %
A one-time expense of $ will be/was incurred for installation of CBUs and parcel lockers.
e Is postmaster salary based on the minimum salary without COLA?
- Does postmaster salary reflect the current office evaluation?
Section V Other Factors
A The Postal Service has identified no other factors for consideration (if appropriate).
V [ A List other factors as appropriate.
o[ A Other factors when replacement service is a CPO.
_—
Section VI Summary
The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
P negative factors. In taking competing considerations into account, the need to provide a maximum
7 degree of effective and regular service must be paramount.
Section VI Notices
: Appropriate notice is made that this is a proposal and not a final determination. If a final
[ determination is made to discontinue the office, information on the appeal process will be provided
' at that time.
Checklist Completed By:
Investigative Coordinator Date
Reviewed and Certified-By: , e T
J'{ AL o q -3 & 4 N j “ / /|

District PO Review Coordinator Date /
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UNITED STATES
B posTAL SERVICE
A, Office
Name: RUTH State: MS Zip Code: 39662
Area: SOUTHWEST District:  MISSISSIPPI PFC
Congressional District: ~ 3rd County: Lincoln
EAS Grade: 13 Finance Number: 277059
Post Office: E Classified Station D Classified Branch D CPO D

This form is a place holder for number 27. There was not a petition recieved.

Prepared by: Linda Cassidy Date: 06/20/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fai No: (601)

351-7576
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UNITED STATES
POSTAL SERVICE«
A, Office
Name: RUTH State: MS Zip Code: 39662
Area: SOUTHWEST District:  MISSISSIPPI PFC
Congressional District: ~ 3rd County: LINCOLN
EAS Grade: 13 Finance Number: 277058
Post Office: 1% Classified Station (] Classified Branch ] cro [

This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by:
Title:

Tele No:

Teresa Cassidy

Date:

MISSISSIPPI PFC Post Office Review Coordinator

(601) 351-7311

Fax No:

08/12/2011

(601)
351-7576
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UNITED STATES
B POSTAL SERVICE.

06/20/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 U'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the RUTH Post Office
Docket No. 1438090

This is to advise you that on 06/30/2011, | will post for public comment a proposal to close the RUTH Post Office in LINCOLN,
Congressional District No. 3rd.

If you have any questions, please call TERESA CASSIDY District Review Coordinator at (601) 351-7311.

ELIZABETH JOHNSON
District Manager
MISSISSIPPI PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
B POSTAL SERVICE.

06/27/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
RUTH Proposal
Docket No. 1438090 - 39662

Please post the enclosed proposal to close the RUTH Post Office in the lobby. The proposal must be posted in a prominent place
from 06/30/2011 through close of business on 08/31/2011. The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record,

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (601)
351-7311.

/8

TERESA CASSIDY
Post Office Review Coordinator
MISSISSIPPI PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 06/30/2011 Date of Removal: 08/31/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE RUTH, MS POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Ruth Post Office:
The Postal Service is considering the close of the Ruth Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/30/2011 through 08/31/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Ruth Post Office and Jayess Post Office . If
you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

TERESA CASSIDY
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006

For more information, you may call TERESA CASSIDY at (601) 351-7311 or write to the above address.

Thank you for your assistance.

PAMELA LOWERY
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006



Date of Posting: 06/30/2011

: N30T

Posting Round Date:
Date of Removal: 08/31/2011

Removal Round Date:

i ,
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PROPOSAL TO CLOSE
THE RUTH, MS POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1438090 - 39662
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Ruth, MS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Jayess Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on May 01, 2011. Since the postmaster vacancy an QOIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: To streamline operations to create
efficiencies and cost savings to balance the Postal Service's business needs against the needs of its customers. The Jaycees Post
Office is approximately eight miles from this facility and could meet the postal needs of customers in this community and can
provide an equal or better level of service.

The Ruth Post Office, an EAS-13 level, provides service from 7:00 to 12:00, 1:00 to 3:45 Monday - Friday , Closed Saturday and
lobby hours of 7:00 to 3:45 on Monday - Friday and 7:00 to 9:15 on Saturday to 39 post office box or general delivery customers
and 573 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
als Registfered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged 20 transaction(s) accounting for 21 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $26,061 ( 68 revenue units) in FY 2008; $25,607 ( 67 revenue units) in FY 2009; and $23,371 ( 61 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On June 13, 2011, representatives from the Postal Service were available at Topsaw Creek Water Department, 2190 Mallalieu Dr.
to answer questions and provide information to customers. 50 customer(s) attended the meeting.

On June 02, 2011, 50 questionnaires were distributed to delivery customers of the Ruth Post Office. Questionnaires were also
available over the counter for retail customers at the Ruth Post Office. 11 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 0 favorable, 8 unfavorable, and 3 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Jayess Post Office, an EAS-16 level office.
Window service hours at the Jayess Post Office are from 8:00 to 11:30, 12:30 to 4:00, Monday through Friday, and 8:00 to 10:00
on Saturday. There are 52 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

Customers expressed concern for those customers with disabilities

1. Concern: who are not able to go to administrative Post Office to pick up their
mail.
Response: Customers are not required to travel to another Post Office to

receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers’
residences. In hardship cases, delivery can be made to the home of
a customer. Changes in the type of delivery are considered where
service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the administrative
postmaster.

; Customers were concerned about having to travel to another Post
2. Concem: Office for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations were customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

3. Concern: Customers were concerned about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

4. Concern: Customers were concerned about senior citizens.
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Response:

5. Concern:

Response:

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers were concerned about later delivery of mail,

Mail delivery times will remain the same.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Cal

Some disadvantages of the proposal are:

1 The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Ruth is an unincorperated community located in Lincoln County. The community is administered politically by Lincoln County.
Police protection is provided by the Lincoln County . Fire protection is provided by the Ruth Volunteer Fire Department. The
community is comprised of predominately retirees and farmers with some commuters, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: RUTH BAPTIST CHURCH, UNION PRIMITIVE BAPTIST CHURCH, SPRING BEULAH
CHURCH OF CHRIST, NEW ZION MISSIONARY MB, NEW ZION TMBC, TOPISAW MB CHURCH,, DAUGHTERS OF THE
AMERICAN REV MASONIC LODGE, & BOGUE CHITTO ALUMNI ASSOCIATION , MATHIS LOGGING, GABE BURKE JUICE
PLUS, G&B DAIRY, BRISTER FARMS,, ISIAH ARD TIMBER F&R STEEL ERECTORS, A&E PHOTAGRAPHY, PAULK
ENGINEERING AND SURVEYING, TINA ADAMS JUICE PLUS, COLEMAN LUMBER, FELDER'S HEATING AND COOLING,
RELIABLE OXYGEN, BOYD'S DEER PROCESSING, AMY THAMES MARY KAY SALES, CHOCTAW RIDGE ANIMAL RESCUE,
GREER ENVIROMENTAL RESOURCES, DENBURY RESOURCES, TRIPLE J FARMS, DOWN SOUTH EXTERMINATORS,
REID'S DOZER, BOYD'S STEEL BARTON'S COUNTRY GROCERY, THAMES FARMS, JK SERVICES, RBC CEMETARY
ASSOCIATION, JOHNSONS FENCING, PAT MCCULLOUGH ATTORNEY AT LAW, RUTH FIRE DEPARTMENT, MANNING
PHOTAGRAPHY, NEW DAWN RETIREMENT CENTER TOPISAW CREEK WATER ASSOCIATION, BRADY AND ASSOCIATES,
JIM ARD LOGGING, QUINNS BRIDGE HUNTING CLUB, & IT'S SERENDITITY . Residents may travel to nearby communities for
other supplies and services.

Nonpostal services provided at the Ruth Post Office will be available at the Jayess Post Office. Government forms normally
provided by the Post Office will also be available at the Jayess Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at
the administrative Post Office. Government forms normally provided
by the Post Office will also be available at the administrative Post
Office or by contacting your local government agency.

9 Goncern: Customer expressed a concern about the loss of the community
) ) bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which
may be used to post the same information.

3. Concern: Customers were concerned about senior citizens.
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Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on May 01, 2011. The noncareer postmaster relief (PMR) may

be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 50,609 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 36,381
Fringe Benefits @ 33.5% $12,188
Annual Lease Cosis +$2040
Total Annual Costs $ 50,609
Less Annual Cost of Replacement Service -$0

Total Annual Savings _$50609

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Ruth, MS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Jayess Post Office, located eight miles away.

The postmaster retired on May 01, 2011. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Ruth Post Office provided delivery and retail service to 39 PO Box or general delivery customers and 573 delivery route
customers. The daily retail window transactions averaged 20. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $50,609 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Ruth
Post Office and Jayess Post Office during normal office hours.

B. Thisis a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

06/30/2011
PAMELA LOWERY Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the RUTH Post
Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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w UNITED STATES
B POSTAL SERVICE»

06/27/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/31/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

D%gﬁw%

LINDA CASSIDY

Post Office Review Coordinator
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006
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Date of Posting: 06/30/2011 Date of Removal: 08/31/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE RUTH, MS POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Ruth Post Office:
The Postal Service is considering the close of the Ruth Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/30/2011 through 08/31/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Ruth Post Office and Jayess Post Office . If
you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

TERESA CASSIDY
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006

For more information, you may call TERESA CASSIDY at (601) 351-7311 or write to the above address.

Thank you for your assistance.

PAMELA LOWERY
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006



Date of Posting: 06/30/2011

: N30T

Posting Round Date:
Date of Removal: 08/31/2011

Removal Round Date:

i ,
'3
f@’

PROPOSAL TO CLOSE
THE RUTH, MS POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1438090 - 39662
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/30/2011

Postal Customers of the Ruth Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Ruth Post Office, which was posted 06/30/2011 through 08/31/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Ruth Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

el

PAMELA LOWERY
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the RUTH Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
W I% - At /Y\ﬂ/]j“ W
BT o s o ik o duey.
ol gt 2 bnin “F e
able effects tiat

Z Effect on Your Community. Please describe any favorable or unfav
you believe the proposal would have on your community.

5 Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.

~)

(A A

Name of Postal Customer - T Signature of Postal Customer

Yo S0 N(xrg_; 4?3!55

Mailing Address

N\ cgen, MS 396417015 QLo 2)
G and 2B Code l = e maé,g_l_
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the RUTH Post
Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

@M&QLMMM&M
WMMMMWMMM

@ foar ko Aoe o Fon Ko garioPoovt office

8 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

‘WWPGMWW% T B

@)G—M\D% HAal, MWWMM

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

PR 0bd Chores Caneg Plask

Name of Postal Customer Signature of Postal Customer

P.6.Box 23

Mailing Address

Ruikh min 244842 oo~ 1]

City, State, and ZIP Code " Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the RUTH Post
Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

I p Lo ' i
éﬂj&,MfM,:ﬁ;% z /_,,Lz;w

I~2

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your communi

WMMLM;/M/@A
Loy, Wi 5%*%&%««&

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Euily Pbeces Wilioms  bunl //;/,//

Name of Postal Customer b]gnatur of Postal Customer

S =7/ ﬁﬁm&ﬁm) 7/ Sk

Mailing Address

K2 e 37462 7=/ /- ot

Clty, State, and ZIP Code Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the RUTH Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Do u&w—%; mal  Dares  Box A
- D o
i Sor ¥ deur T do mot Wawk AKive
Yo B haven st Sor Yz FTeasen o

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

C)u_!\._ \?O@“ OQCTC:?_ NS WNRD WwWe are a8
Q. community , You toke Nhak @y aund

S oWl \oe &6:‘{& \oss,

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

T oelive ot~ Abhne Y ou— Wil Lond QLCQ‘
Aot cedal\ Sgles GQre rizins o e Ruj&\
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N&e of Postal Customez;r_\ Signature of Postal Customer
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City, State, and ZIP Code Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the RUTH Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal scrvicf/:, ;
W& UdL s}—{-ch ﬁow EZ Lee. — L{_){_J Quie__

_ wWe ev-eq -f'/lQ.A.J-?—-qﬁ | Gedus
gizt‘i"%%?add Seroles wte Weuld 730 o
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2 Effect on Your Community. Please describe any favorable or unfavorable ¢ fects that
you believe the proposal would have on your ¢ mmumty
ponse Tt Woukd <ffelf ~hoe COMM&%@@s
O whele, The Con wen-enca SO o be K] e,
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should con51der in cLec1d111 whether to adopt the proposal.
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Name of Postal Customer

Lo, By 5¢

Mailing Address

Pty Sb. 2962 B E

City, Staté, and ZIP Code Date

Signature of P6stal Customer
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the RUTH Post

Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

(})aw %W ?SM /5_—M'a ?/MW‘@-
i 31 Goas I Gora s ddn L
VWA U BVER Gk

2. Effect on Your Community. Please describe any favorable or unfavorabie effects that
you believe the proposal would have on your community. . g

bilorcn err—cece [/MM .
Ki, /ﬂwﬂ%ﬂj WM/ M%

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

me of Postal Customer Signature of Postal Customer

e £ :
Bl My 39062 YAy

Cily, State, and ZIP Code Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the RUTH Post

Office.

1.

8]

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Namg of Postal Customer Signature of Postal Customer

3429 MMW ;f/m S &

Mailing Address

g 39663 Z-30-4

City,\State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE =
A, Office
Name: RUTH State: MS Zip Code: 39662
Area: SOUTHWEST District.  MISSISSIPPI PFC
Congressional District: ~ 3rd County: LINCOLN _
EAS Grade: 13 Finance Number: 277059
Post Office: V] Classified Station ] Classified Branch [ cro [ ]
This form is a place holder for number 39. There was not a premature appeal received.
Prepared by: Teresa Cassidy Date: 08/12/2011
Title: MISSISSIPPI PFC Post Office Review Coordinator
Tele No: (601) 351-7311 Fax No: (601)

351-7576
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Analysis of 60-Day Posting Comments

Number of comments retumed
Total questionnaires distributed
Favorable comments
Unfaverable comments

No opinon expressed

Total comments retumed

s lo |~ =
o @

Postal Concemns
The following postal concems were expressed

Concern (UnFavorable):
Customer expressed a concern about package delivery and pickup.

Response;

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrer will
deliver the package up to % mile off of the line of travel, at a designated place, such as on your parch or under a carport. For
camier pick up of packages, you can contact the administrative Post Dffice, letting the: camiar know that you have a package
available for pick up. The carmier can deviate from the line of travel in order to receive packages. The rural carrier will accapt
letters, flats or packages up to 13 cunces for mailing. The carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change cr a bill for the amount over the estimate. Packages over
13 aunces may be picked up if the postage was printad anline or with a traceabls meter.

5, Concem (UnFavorable):
" Customers expressed concem over the dependability of rural route service.

Response:

Rural letter carrlers perform a vital function in the United States Postal Service serving thausands of families and businesses
in rural and suburban areas while traveling millions of miles daily. Rural lstter cariers are highly respected by the American
public. This respect has baen gared by many years of dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of extreme weather conditions. rural carriars have demonstrated
great responsibility in providing mail service to postal custamers, Rural carders are required to serve the route expeditiously
each day.

3 Concem (UnFavorable):
" Customers were concerned about having to travel to another Post Office for service.

Response;

Services provided at the Post Office will be available from the carrier, and customers will not have to ravel to another Past
Office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Stamps are also avallable at many stores and gas stations where
customers may already shap. online at usps.com, or by calling 1-800-STAMP-24.

Concern (UnFavorable):

Customers were concemed about senior citizens,

Response:

Carrier service is beneficial to many senior citizens and those who face speaial challenges because the carrier can provide
delivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a spacial irip o
the Post Office for service, Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, custamers may contact the administrative postmaster for more information.

Nonpostal Concerns

The following nonpostal concems were expressed

4. Concem (UnFavorable):
" Customer stated that the number of miles listed between the offices on the customer notification letter was incorrect.

Response:
Information was taken from an intemet mapping site. If this information is incarrect; the record will be changed to reflect the
carrect distance,

2 Concemn (UnFavorable):
" Customers expressed concem for loss of community identity,

Response:
A community's identity derives from the interast and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Community name and ZIP Code in addresses.
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UNITED STATES
POSTAL SERVICE »

09/13/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
RUTH
Docket Number 1438090 - 39662

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

ELIZABETH JOHNSON
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:

RUTH, MS, 39662-9988

EAS Level: 13

District: MISSISSIPPI PFC

County: LINCOLN

Congressional District: 3rd

Proposal: IE Close D Consolidate
Reason For Propsed: retired

Alternate Service Proposed:

Rural Route Service

Customers Affected:
Post Office Box: 39
General Delivery: 0
Rural Route: 573
Highway Contract Route (HCR);
City Route:
Intermediate Rural: 0
Intermediate HCR:
Total number of customers: 612

Date Action

Office suspended. Reason suspended:

OO

~Suspension notice sert to Headquarters,

Postmaster vacancy occurred. Reason: retired

OIC: Career: 0 Noncareer. 0 Other Employees: 0

"05716/2011 | District manager authorization 1o study.
Questionnaires sent to customers. Number sent: 50 Number Returned: 13
06/02/2011 | Analysis: Favorable 0 Unfavorable 9 No Opinion 4
“06/28/2011 | Petition received. Number of signatures: 10
Concerns expressed:
Congressional inquiry received: No
Concerns expressed:
06/27/2011 | Proposal and checklist sent to district for review.
Government Relations and Retal Operations notifed | by district 10 days before the 60-day posting (PS Form 4920
06/20/2011 |attached).
06/27/2011 | Proposal and invitation for comments posted and round-dated.
Proposal and invitation for con ts removed and round-dated.
Comment Analysis:
Favorable 2 Unfavorable 7 No Opinion 6 15
None Premature PRC appeal received.
Concerns expressed;
T06/27/2011 | Updated PS Form 4920 completed (if necessary).
“09/13/2011 | Certification of the official record.

Distnict transmittal of official record to vice president, Delivery and Retall, and copy of transmittal letter to vice
president, Area Operations.

Headquarters logged in official record (option enry).

Record returned 1o disinct for addiional consideration.

Record returned as not warranted.

Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Fostal Bullefin Post Office Change Announcement form sent to Headquarers.

No appeals lefter received from Headquaniers.

Appeal to PRC received,

C opinion received on appeal.

Affirmed: Remanded: USPS Withdrawn:

Address management systems notilied to updated AMS report,

Discontinuance announced in Postal Bulletin No.: Effective date;

Review Coordinator/person most familiar with the case:

TERESA CASSIDY (601) 351-7311
Name/Title Telephone Number
TERESA CASSIDY (601) 351-7311

District Post Office Review Coordinator Telephone Number
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UNITED STATES
B POSTAL SERVICE.

09/19/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Ruth Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Teresa Cassidy, Post Office Review
Coordinator, at (601) 351-7311 or Pamela Lowery Manager Post Office Operations.

ELIZABETH JOHNSON
DISTRICT MANAGER
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006

Enclosures:

One copy of record (http:/hqcsopps.usps.gov/public/dis/4G/P1438090.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the RUTH was received by 09/23/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 UENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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UNITED STATES
B POSTAL SERVICE -

10/04/2011

OFFICER-IN-CHARGE/POSTMASTER
Ruth Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Ruth Post Office Final Determination
Docket No. 1438090 - 39662

Please post in the lobby the enclosed final determination to close the Ruth Post Office. The final
determination must be posted in a prominent place from 10/04/2011 through close of business on
11/05/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/06/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (601) 351-7311.

Sincerely,

(ﬂm%

TERESA CASSIDY

POST OFFICE REVIEW COORDINATOR
1461 LAKEOVER ROAD

JACKSON, MS 39213-8006
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Enclosures:

Final Determination Official Record



Date of Posting: 10/04/2011

Date of Removal: 11/05/2011

FINAL DETERMINATION TO CLOSE
THE RUTH, MS POST OFFICE
AND CONTINUE TO PROVIDE

SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1438090 - 39662



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Ruth, MS Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Jayess Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on May 01, 2011. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: To streamline operations to create
efficiencies and cost savings to balance the Postal Service's business needs against the needs of its customers. The Jaycees Post
Office is approximately eight miles from this facility and could meet the postal needs of customers in this community and can
provide an equal or better level of service.

The Ruth Post Office, an EAS-13 level, provides service from 7:00 to 12:00 , 1:00 to 3:45 Monday - Friday , Closed Saturday and
lobby hours of 7:00 to 3:45 on Monday - Friday and 7:00 to 9:15 on Saturday to 39 post office box or general delivery customers
and 573 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged 20 transaction(s) accounting for 21 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $26,061 ( 68 revenue units) in FY 2008; $25,607 ( 67 revenue units) in FY 2009; and $23,371 ( 61 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On June 13, 2011, representatives from the Postal Service were available at Topsaw Creek Water Department, 2190 Mallalieu Dr.
to answer questions and provide information to customers. 50 customer(s) attended the meeting.

On June 02, 2011, 50 questionnaires were distributed to delivery customers of the Ruth Post Office. Questionnaires were also
available over the counter for retail customers at the Ruth Post Office. 13 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 0 favorable, 9 unfavorable, and 4 expressed no opinion.

A petition supporting the retention of the Ruth Post Office was received on June 28, 2011, with 10 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Jayess Post Office, an EAS-16
level office. Window service hours at the Jayess Post Office are from 8:00 to 11:30, 12:30 to 4:00, Monday through Friday, and
8:00 to 10:00 on Saturday. There are 52 post office boxes available.

The proposal to close the Ruth Post Office was posted with an invitation for comment at the Ruth Post Office and Jayess Post
Office from June 30, 2011 to August 31, 2011. The following additional concerns were received during the proposal posting period:
Customers expressed concern for those customers with disabilities

1. Concern: who are not able to go to administrative Post Office to pick up their
mail.
Response: Customers are not required to travel to another Post Office to

receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers’
residences. In hardship cases, delivery can be made to the home of
a customer. Changes in the type of delivery are considered where
service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the administrative
postmaster.

" Customers were concerned about having to travel to another Post
2. Goncan: Office for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations were customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

3. Concern: Customers were concerned about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.
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Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more

information.
Concern: Customer expressed a concern about package delivery and pickup.
Response: Rural carriers will deliver packages that fit in your rural mail box, if

the package does not fit in the mail box, the carrier will deliver the
package up to 2 mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For carrier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The
carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages up to
13 ounces for mailing. The carrier will estimate the cost and provide
a receipt for any money received. On the following delivery day the
carrier will provide change or a bill for the amount over the estimate.
Packages over 13 ounces may be picked up if the postage was
printed online or with a traceable meter.

Conceris Cust_omers expressed concern over the dependability of rural route
service,

Response: Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are
required to serve the route expeditiously each day.

Concern: Customers were concerned about later delivery of mail.

Response: Mail delivery times will remain the same.

Some advantages of the proposal are:

1.
2,
3.
4

5.
6.

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1
2.

3.

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.



Il. EFFECT ON COMMUNITY

Ruth is an unincorporated community located in LINCOLN County. The community is administered politically by Lincoln County.
Police protection is provided by the Lincoln County . Fire protection is provided by the Ruth Volunteer Fire Department. The
community is comprised of Geographic/economic make-up of the community is predominately retirees and farmers with some
commuters. and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: RUTH BAPTIST CHURCH, UNION PRIMITIVE BAPTIST CHURCH, SPRING BEULAH
CHURCH OF CHRIST, NEW ZION MISSIONARY MB, NEW ZION TMBC, TOPISAW MB CHURCH,, DAUGHTERS OF THE
AMERICAN REV MASONIC LODGE, & BOGUE CHITTO ALUMNI ASSOCIATION , MATHIS LOGGING, GABE BURKE JUICE
PLUS, G&B DAIRY, BRISTER FARMS,, ISIAH ARD TIMBER F&R STEEL ERECTORS, A&E PHOTAGRAPHY, PAULK
ENGINEERING AND SURVEYING, TINA ADAMS JUICE PLUS, COLEMAN LUMBER, FELDER'S HEATING AND COOLING,
RELIABLE OXYGEN, BOYD'S DEER PROCESSING, AMY THAMES MARY KAY SALES, CHOCTAW RIDGE ANIMAL RESCUE,
GREER ENVIROMENTAL RESOURCES, DENBURY RESOURCES, TRIPLE J FARMS, DOWN SOUTH EXTERMINATORS,
REID'S DOZER, BOYD'S STEEL BARTON'S COUNTRY GROCERY, THAMES FARMS, JK SERVICES, RBC CEMETARY
ASSOCIATION, JOHNSONS FENCING, PAT MCCULLOUGH ATTORNEY AT LAW, RUTH FIRE DEPARTMENT, MANNING
PHOTAGRAPHY, NEW DAWN RETIREMENT CENTER TOPISAW CREEK WATER ASSOCIATION, BRADY AND ASSOCIATES,
JIM ARD LOGGING, QUINNS BRIDGE HUNTING CLUB, & IT'S SERENDITITY . Residents may travel to nearby communities for
other supplies and services.

Nonpostal services provided at the Ruth Post Office will be available at the Jayess Post Office. Government forms normally
provided by the Post Office will also be available at the Jayess Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at
the administrative Post Office. Government forms normally provided
by the Post Office will also be available at the administrative Post
Office or by contacting your local government agency.

2 ¢ : Customer expressed a concern about the loss of the community
' oncern: bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which
may be used to post the same information.

3. Concern: Customers were concermned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service, Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

A. CoREeH: Customer stated that the number of miles listed between the offices
: ) on the customer notification letter was incorrect.

Response: Information was taken from an internet mapping site. If this

information is incorrect; the record will be changed to reflect the

correct distance.

5. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.



lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on May 01, 2011. The noncareer postmaster relief (PMR) may

be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 50,609 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 36,381
Fringe Benefits @ 33.5% $12,188
Annual Lease Costs + $ 2,040
Total Annual Costs $ 50,609
Less Annual Cost of Replacement Service -$0

Total Annual Savings _$50608

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



VIi. SUMMARY

This is the final determination to close the Ruth, MS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Jayess Post Office, located eight miles away.

The postmaster retired on May 01, 2011. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Ruth Post Office provided delivery and retail service to 39 PO Box or general delivery customers and 573 delivery route
customers. The daily retail window transactions averaged 20. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $50,609 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Ruth Post Office and Jayess Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Ruth Post Office may be appealed by any person served by that office to
the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Ruth Post Office and Jayess Post Office during normal office hours.
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Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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